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Michigan Department of Correction  =—__

R = Resolved
FACILITY N/AR YEAR 2013 MONTH 1 =12 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 8.97 days. Steplh: 12.96 days. D = Denied
X = Rejected
Step1 Step I
Category Recd R D P X|{Recd R D P X
01 Accounting 167 70 77 15 1 32 3 28 2 1
(] Assignments 105 44 58 3 0] 31 1 30 1 0
3 Conditions 178 8 84 11 1 3 2 24 3 1
o4 CRP 0 0 0 4] 0 c (V] 0 4] o
05 Disciplinary 0 0 0 ¢ 0 0 0 0 0 0
05 Discrdmination 1 ¢} v} ] 1 0 1 v} (V]
07 .  Due Process 60 8 48 1 1 26 0 29 0 0
a3 File 34 22 12 0 0 11 0 9 0 2
08A  Portion of food received 0 v 0 0 ] 0 0 0 V] 0
COB  Nutritional value of food 0 0 0 ] 0 0 0 0 0 0
08C  Sanitation of F/S 0 0 0 0 0 0 0 0 0 0
09C  Dietary/substitulion food 0 0 0 0 0 0 V] 0 0 0
09E  Food standards 1 0 0 0 0 0 0 6} 0 t]
COF  Vegetarian diet issue 0 0 0 0 (¢] 0 0 4] 0 1]
09Z  Other food issue 0 0 0 0 0 0 0 0 0 0
10 Good Time 2 0] 2 0 0 1 (] 1 0 0
1 Giievances 7 0 7 2 0 & 0 3] Q v}
12 Health Care 747 269 469 44 0l 283 7 239 14 2
13 Industries 8 4 3 0 0 2 0 1 0 ¢}
14 Library 3B 12 25 0 o 10 o 1 0 o
16 Mail 34 10 21 2 o 11 0 13 0 0
16 Parole Beard 1- 0 1 0 0 1 0 1 0 (V]
17 Personnel 386 109 271 9 1] 109 ¢ 107 3 v}
18 Palicy 0 0 0 0 o 0 0 0 0 0
19 Property 168 38 124 9 1 64 1 860 2 3
20 Religion 30 12 15 2 0 8 0 7 0 0
21 Security Class 8 2 6 0 0 4 0 4 0 0
2 Segregalion (] 0 (1] 0 0 ¢] 0 0 0 0
23 Telephone 5 3 1 4] 0 0 0 0 0 1]
24 Transfers 2 0 2 o 0 2 0 2 0 (v}
25 Visits 9 2 5 v 0 4 0 4 0 0
26 Staff Corruption 12 o 9 1 0 8 1 7 0 0
27A  Decisions made by Hearin 174 0 1 0 175 35 0 36 0 0
27B  Contents of PD's and OP's 34 0 0 0 32 14 0 12 0 0
27C  Adminstrative Rules and D 1 0 0 0 1 0 0 0 0 0
270  Parole Board Decisions 10 0 0 0 10 7 0 7 0 0
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Other

Duplicate Issues

Vague, illegible, extraneou
Multiple lssues

Prohibited Language
Untimely

Modified Access, procedur
Lack of Jurisdiction

Falled attempt o resolve is
Did not appeal to next step
Jaoint grievance by 2 o mor
Programming

Group Totals
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Michigan Department of Correction -

. . R = Resolve
FACILITY NAR  YEAR 2013 MONTH 1 e ma“y‘;esom
AVERAGE TURNAROUND TIME: Step 11.32 days. Stepli: ' 14.08 days. D = Denied
. . X = Rejected
. Step I Step IX
Category " Recd- R D 4 XjReed R D P X
01 Accounting - 13 9 4 1 o] 4 1 4 1 0
02 Assignments 12 & 4 0 of -2 0 2 o0 -0
03  Condiions 7 5 & 2 0 4 0 3 0 0
04 CRP g .0 0 0. © () o 0 t] 0
05 Disciplinary 0 0 0 a 0 0 0 0 Q 0
06 Discrimination 0 0 (4] 0 1] 0 6. 0 0 )]
o7 Due Process 1 0 0 0 4] (¢ 0 3 0 0 .
08 Flle 5 4 0 0 0 0 0 1 0 0
(82} Food 4 3 0 0 0 0 0 0 (¢] 0
10 Good Time 0 ) 0 6o o .0 ©O0. 0 0 0
11 Grievances 0 0 2 0 0 "1 0 1 0 0
12 Health Care 84 28 50 16 0 a3 3 32 2 (t]
13 Industries 0 0 1 ¢ o o 0 "o 0 0
14 Library - 1 1 1 c 0 0 0 1 L o
15 Mail 4 3 1 o o 1 0 3 0 0
16 Parole Board 1.0 1 0 o0 1 0 1 0 o
17 Personnel 70 13 48 2 1 18 0 12 1 0
18 Pellcy 0 0 0 V) 0 0 0] 0 0 0
19 Properly 20 4 14 5 1 8 o 10 1 0
20 Religion a 1 1 0 0 0 0 0 0 0
21 Security Class 0 G 0 0 0 2 0 2 ¢ 0
22 Segregation 4] ¢ o] 0 0 0 o] o 0 0
23 Telephone ¢ 0 0 0 0 0 0 Q g 0
24 Transfers 0 0 0 ¢ 0 1 o o a 0
‘26 Visits 0 0 0 G 0 0 0] 0 0 o -
28 Staff Corruption 0 0 0 o 0 1 0 0 )] 0
27A  Declsions made by Hearin 18 0 0 o 20 7 0 10 0 0
27B  Conlents of PD’s and OP's 3 ¢ 0 0 3 1 -0 1 0 0
- 27C  Adminstrative Rules and D 1 0 0 0 1 - 0O 0 0 0 0 .
27D  Parcle Board Decislons 0 0 0 o 0 0 o 0 0 0]
27Z  Other i85 7 0 0 c 8 o 0 0 0 0
28A  Duplicate Issues 16 0 0 o 17 3 e B 0 0
28B  Vague, llegible, exiranecu 13 0 0 0 18 1 ] 2 0 0
28C  Muiliple Issues 3 (i} 0 0 s8] .2 0 8 0- 0
28D  Prohibited Language 0 . 0O 0 0 0 0 1- 0 0
28E  Untimely 8 0 0 © 69 14 -1 11 0 0




28F  Modified Access, procedur o 6 ©o0.06 o0o-0 o o0 @ 0
28G- Lack of Jurisdiclion 7 0 c 0 8 1 0 -0 ¢] 0
28! Failed attempt to resoive is 34 0 0 0 36 3 0 7 § 0 0
28J  Did not appeal to next step 12° 0 c 0 12 4 0 1 0 0
28K  Joint grievance by 2 o mor 1 0 [¢] 0 1 1 0 o 0 0
29 Programming 4 i 1 1 v} 0 0 0 0 0

Group Totals 420 76 13 27 1e8] 113 & 119 . 5 0
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Michigan Department of Correction

FACILITY NAR  YEAR 2013 MONTH 2 §: g::g;;;‘;esolve
AVERAGE TURNAROUND TIME: Step 10.62 days. Stepl: 12.13 days. D =Denied
' X = Refected
. Step I Step 11
Category Recd R D P X | Recd R D P X
01 Accounting 18 8 5 1 1 1 1 0 -0 0
02 Assignments 12 1 4 0 0 4 0 3 .0 0
03 Conditions 29 8 8 o 0 3 0 2 4] 0
04 CRP 0 ¢ 0 0 0 0 0 0 0 0
a5 Disciplinary 0 0 0 0 "0 0 0 0 0 0
06 - Discrimination 0 0 0 0 0 0 0 0 o] 0
o7 Due Process 4 c 3 1 0 +] 0 0 0 0
08 File 4 1 5 0 0 3 0 1 0] 1
09 Food 2 1 3 0 0 2 0 0 0 0
10 Good Time g 4] 0] 0 o 0 0 0 [ 0
11 Grievances 2 4] 1 1 0 1 0 0 0 0
12 Health Care g7 29 49 7 0 28 0 26 3 0
13 Industries 0 0 ] 0 0 0 0 0 0
14 Library 2 c 2 0 O 2 0 2 0 0
15 Mait 5 0 4 1 0 1 o 1 0 0
16 Parole Board o (0] 0 0 o 0] 0 0 0 0
17 Personnel 38 10 3 1 0 14 0 14 0 o
18 Policy 0 o} 0 8] o} 4] 0 0 0. o
19 Property 14 4] 12 1 0 7 ] 4 0 0
20 - Religion - 4 2 1 1 -0 1 4] 0 0 0
21 Security Class 2 1 0 0 0 0 0 0 4] 0
22 Segregation (o] 0 0 e 0 0 0 0 0 0
© 23 Telephone 0 0 0 0 0 0 0 0 0 o
24 Transfers 0 0 c 0 o0 0 0 1 0 0
25 Visits 1 0 0 a 0 4] () 0 0 0
26 _Staff Corruption 2 0 ) 2 0 0 2 1 1 0 0
27A  Decisions made by Hearin 11 o] 1 o 10 2 0 1 0 0
278  Contents of PD's and OP's 2 0 0 v} 2 0 0 0 0 0
27C  Adminstrative Rules and D 0 o] 0 0 0 0 0 0 0 ¢
27D  Parole Board Decisions 0 0 (4] 0 0 e 0 4] 0 o]
27Z  Other 0 -0 0 0 1 1 4 i 0 0}
28A  Duplicate Issues 33 0 0 0o 27 5 0 4 0 0
28B  Vague, illegible, extraneou 5 0 0 0 5 4 0 3 0 0
28C  Multiple Issues 6 0 4] 0 5 1 4] ¢] 0 0
28D  Prohibited Language 1 0 0 0 1 0 4] 0 0 0
28E  Untimely 55 0 0 0 60 10 (V] 9 0 0




28F  Modified Access, procedur 0 0 0 0 0 0 0 0 0 0
28G  Lack of Jurisdiction 5 0 0 0 4 1 0 1 0 0
281 ‘Failed altempt {o resolve is 22 0 o c 19 3 0 1 0 a
28J Did not appeal to next step 4 0 0 0 3 3 4] 6 0 0
28K  Joint grievance by 2 o mor 1 0 0 0 1 0 0 1 0 €
29 Programming 0 1 1 0 0 1 0 1 0 0

Group Totals 351 60 132 14 139 100 2 83 3 1




Michigan Department of Correction
R = Resolved

FACILITY N/AR YEAR 2013 MONTH 3 B w Partlally Resoive
AVERAGE TURNAROUND TIME: Step 944 days. Stepll: 10.62 days. D =Denied
X = Rejected
Step 1 Step II

Category Reed R D P X[ Reed R D P X
™M Accounting 25 6 0 1 0 0 0 0
02 Assignments 13 7 1 0 1 0 3 0 4]
03 Conditions 16 4 15 3 0 § 0 4 1 1
04 CRP 0 0 0 0 0 0 0 0 1] 0
05 Disciplinary o 0 0 0 0 0 0 0 0 o
06  Discrimination o © o 9 o o © 0 O O
07 Due Process 4 2 1 0 0 0 0 G 0 Q
08 File 6 2 1 0 0 1 0 1 0 0
09A  Portion of food received 0 0 0 0 0 4] o] 0 0 0
098  Nutritional value of food 0 0 0 0 o 0 0 0 0 0
09C  Sanitation of F/S 0 0 0 0 0 0 0 0 0 0
09D  Dietary/substitution food. 0 0 0 o] 0 0 0 0 0 0
(BE  Food standards o 0 0 0 0] 0 0 o 0 0
09F  Vegetarian diet issue 0 0 0 0 1] 0 0 0 0 o]
09Z  Other food Issue 0 0 0 4] 0 0 0 0 c 0
1 Good Time 0 0 0 0 0 0 0 0 0 0
11 Grievances 3 v} 1 ] o 1 4] 2 0 0
12 Health Care 49 24 29 7 01 21 0 18 0 0
13 Industries 2 0 1 0 0 1 0 (4] 0 0
14 Library 2 v 3 0 0 1 0 0 0 0
15 Mall 1 2 4} 0 2 o 2 0 o
16 Parole Board 0 0 0 0 0 0 0 0 0 o
17 Personnel 40 12 29 2 4] 9 0 14 ¢] 0
18  Policy o o o0 o o o © o 0 O
19 Property 8 3 7 2 0 5 0 8 0 1
20 Religion 2 2 ] 1 0 0 4] 1 0 o}
21 Security Class 0 0 1 0 0 0 0 ¢ 0 0
22 Segragation 0 0 0 0 0 0 0 ¢ 0 0
23 Telephone t] 0 0 c 0 Q 0 0 0 0
24 Transfers V] v} 0 0 0 0 0 0 0 0
25 Visits V] 0 1 0 of" 1 0 0 0 0
26 Staff Corruption 1 0 0 1 0 o 0 1 0 0
27A  Decisions made by Hearin 186 0 0 0 18 0 0 1 0 0
278  Contents of PD's and OP's 2 0 0 0 3 1 0 1 0 0
27C  Adminstrative Rules and D 0 ] 0 0 0 0 0 0 0 0
27D  Parole Board Decisions 3 0 0 0 3 0 0 0 0 Q
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Vague, lllegible, extraneou
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Michigan Department of Correction .
R = Resolved

FACILITY N/AR - YEAR 2013 MONTH .4 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 6.94 days. Stepli: 12.46 days. D =Denied :
X =Rejected
Step I Step II

Category Reed R D P X[(Reed R D P X
o1 Accounting ) 20 8 15 3 0 7 0 3 0 1
02 Assignments } 6 S 5 0 0 3 4] 3 0 o]
03 Conditions 10 5 6 1 0 2 0 2 1 o
04 CRP 0 0 0 1] 0 0 "0 0o ‘o 0
05 . ~ Disciplinary - i} ¢ 0 -0 © 0 0 0 0 0
08 Discrimination 0 o o ‘6 o 0 0 0 0 ]
o7 Due Process 8 2 4 0 0 2 0 2 0 0
08 File 1 2 2 0- 0 0 0 1 t] o
08 Food 4 3 5 0 0 1 ] 2 o 0
10 Good Time 0 o] 0 0 0 0 0 0 0 0
11 Grievances 0 c 1 0 0 1 ] 3 o 0
12 Health Care 59 23 34 1 0 25 0 24 2 1
13 Industries 4 2 1 o 4] 1 0 0 0 4
14 Library 3 2 1 0 0 1 0 2 Y 0
15 ° Mail ‘ 4 1 2 10 1 o 1 0 0
16 Parole Board 0 0] 0. o 0 0 o 0 (¢] 0
17 Personnel 33 11 25 3 1 11 ¢ 10 o 0
18 Policy . e C 0 c 0 0 0 V] 0 0
19 Property . 17 1 14 0 0 3 0 1 0 1
20 Religion 1 c 1 0 0 1 0 ¢ a 0
21 Securily Class 1 0. 1 0 0 0 0 0 o 0
22 Segregation 0 0 o 0 o o0 0 0 a 0
23 Telephone 2 0 1 0 0 0 0 g 0 0
24 Transfers 0 0 . ¢ 0 0 0 0 o 0 0
25 Visits 2 0 1 o 0 0 0 1 t] 0
28 Staff-Corruption 4] o 0 0 0 1 (] 0 o] 0
27A  Decislons made by Hearin 17 0 0 o 17 4 0 1 1] 0
278  Contents of PD's and OP's - 7 (o] 0 0 7 2 0 1 ¢ 0
27C  Adminstrafive Rules and D 0 0 0 0 0f. O 0 0 0 0
27D  Parole Board Decisions 3 0 0] 0 3 2 0 1 0 0
27Z  Cther 4 o -0 o 4 1 0 0 0 0
28A  Duplicate Issues 20 0 0 6 22 8 o 11 U] 0
28B  Vague, illegible, extraneou 10 0 0 ¢ 10 1 0 3 0 0
28C  Multiple Issues .8 ] 0 o 7 1 0 2 0 0
28D  Prohibited Language 0 0 0 0 0 0 0 0 0] 0
28E  Untimely 32 1 0 0 33 7 0. 2 0 3




28F  Modified Access, procedur . 1 c -0 0 1 2 0 2 0 0
28G  Lack of Jurisdiction 2 -C 0 0 2 o 0 0 0 0
28 Failed attempt to resolve is 20 s 0 o 20 0 0 1 0 0
- 28J Did not appeal to next step 8 0 0 1] 8 1 0 2 0 o
28K ~ Joint grievance by 2 o wmor "8 0 0 0 gt 1 0 0 0 0
29 Programriing 4 2 4 o o0 1 0 1: 6 O
‘Group Totals . a5 68 123 9 141 o1 o 80 3 6




Michigan Department of Correction .
R = Resolved

FACILITY N/AR YEAR 2013 MONTH 5 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 7.73 days. Stepll: 10.91 days. ~B¥Denled
X = Rejected
- StepI Step IT
Category Recd: R D P X | Recd R D P X
01 Accounting 1 6 6 1 Q 4 1 4 1 4}
02 Assignments 4 2 2 0 0 3 0] 1 0 0
03 Conditions 12 4 2 o 0 ¢ 0 0 0 0
04 CRP t] 0 0 0 0 0 0 0 ¢ 0
05 Disciplinary 0 0 0 (¢] (] 0 0 0 0 0
08 Discrimination 0 0 0 0 .0 0 o 0 0. o0
07 Due Process 5 0 8 0 0 1 0 1 0 ¢
(2] File 3 0 0 0 0 2 0 1 o 1
09 Food <] 2 0 ] 0 4} 0 0 0 0
10 Good Time 0 0 0 0 0 0 0 0 0 0
11 Grlevances 0 C 0 4] 0 0 0 V] 0] 0
12 Health Care 58 20 30 4 of 14 0 11 1 ]
13 Industries 0 2 0 0 0 0 0 0 0 0
14 Library 5 2 1 0 0] 1 0 1 0 0
15 Mail 2 1 2 0 0 1 0 1 0 0
16 Parole Board 0 0 0 0 0 0 () 0 4] 0
17 Personnel 28 7 20 v} 0 ] 0 7 0 ]
18 Policy 0 0 (¢] 0 0 0 0 0 0 0
19 Property 16 2 11 4] V] 10 1 7 0 1
20 Religion 2 0 1 0 o 0] 0] 1 0 0
21 Security Class 1 0 1 0 0 2 ] 1 0 0
22 Segregation 0 0 0 0 o 0 0 0 0 g
23 Telephone 0 4] 0 a 0 0 0 0 0 0
24 Transfers 0 0 0 0 0 0 0 o] 0 0
25 - \Visits 0 0 1 0 0 1 0 1 0 0
26 Staff Corruption 1 0 0 0 0 0 0 1 0 Y]
27A  Decisions made by Hearin 1 0 0 o 12 4 0 7 0 ]
27B  Contents of PD's and OP's 2 0 0 0 2 1 0 2 a 0
27C  Adminsleative Rules and D o o0 o0 0 o o o o o o
27D Parole Board Decisions o o o0 o o 1t o 2 o 0
27Z  Other 3 o 0 0 3] . 2 0 3 0 0
28A  Duplicate Issues 13 0 0 0 14 5 0. 5 0 0
288  Vague, illegible, extransou 25 0 o o 27 6 0 3 0 0
28C  Multiple Issues - 0 (¢ 0 0 1 0 0 0 1
28D  Prohibited Language (¢} [0} 0 0 0 1] 0 0 0 0
28E  Unfimely 18 0 0 0 16 4 0 2 0 2




.Group Totals

28F  Modified Access, procedur 6 0 0 O0 6 © o o o0 o0
28G  Lack of Jurisdiction 2 0 0 o 2 0 o 0 0.0
281 Falled attempt to resolve is 19 0 0 o 23 7 0 2 0 0
28  Did not appeal to next step 3 0 (4] 0 5 2 ¢ 1 0 0
23K  Joint grievance by 2 o mor 1 0 0 0 1 0 0 1 o 0
-23  Programming 4 1 2 ¢ o 2 o 2 0 0
259 48 87 5§ 11 g 2 68 - 2 5
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Michigan Department of Correction

R = Resolved
FACILITY N/AR YEAR 2013 MONTH 6 P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 6.58 days. Step i 13.36 days. D =Denled
X = Rejected
StepI - Step 11
Category Reed R D P X[ Recd R D P X
o1 Accounting 9 4 9 0] of & 0 3 0 o
02 Assignments 8 4 0 1 o 4] 0 2 0 0
03 Conditions 15 9 9 0 0 4 0 2 0 0
04 CRP 0 0 0 0 0 0 0 0 0 0
05 Disciplinary - 0 o} 0 0 0 0 0 0 o] 0
08 Discrimination 0 o} 0 o o 0 0 0 0 0
07  Due Process 5 0 2 0 0 5 ©0 4 o0 0
08 File 7 7 2 0 0 3 0 a 0 0
09 Food 1 1 3 0 0 1 0 1 0 0
10 Good Time 0 0 0 0 0 o 0 0 0 0
1 Grievances 0 (] o 0 0 0 ¢ 0 0 ¢}
12 Health Care 57 18 33 0 0ol 20 1 18 0 0
13 Industries 0 0 (¢] 0 0 0 1 0 0
14 Library 4 1 4 0 0 0 o] 0 (0] 0
15 Mail 4 0 3 0 0 2 4] (1] 0 o
16 Parole Board 0 0 0 0 0 ¢ 0 0 C 0
17 Personne! . 31 11 16 -0 0 6 0 10 0 o
18 Policy 0 ¢ o 0 (4] (V] 0 0 0 0
19 Property 19 6 6 0 o 5 0 5 0o o
20 Religion 2 1 (o} 0 0 0 0 4] 0 4]
21 Security Class ; 0 0 0 0 0 0 1 0 0
22 Segregation o] 0 0 4] 0 0 0 3] 0 0
23 Telephone 2 2 0 (o] 0 0 0 0 0 0
24 Transfers a 0 0 0 0 0 0 0 0 0
25 Visits 0 0 0 0 0 0 0 0 0 0
26 Staff Corruption 2 -0 2 0 0 0 o] 0 0 0
27A  Decisions made by Hearin 5 0 0 0 8 2 0 2 0 0
278  Contents of PD's and OP's 8 0 0 0 5 2 0 1 0 0
"27C  Adminstrative Rules and D 0 0 0 0 0 0 0. © 0 0
270  Parole Board Decisions 4 0 0 0] 0 0 0 0 0 0
27Z  Other 3 0 0 0 3 0 0 0 0 0
28A °  Duplicate lssues 12 0 0 0 8 2 0 2 0 0
288  Vague, illegible, extraneou 24 0 0 Q0 26 3 0 4 0 0
28C  Multiple Issues 6 0 0 0 6 2 0 1 0 0
28D  Prohibited Language 0 0 0 0 0 0 0 0 0 0
28E  Unlimely 20 4] 0 0 18 1 0 1 0 0




28F  Modified Access, procedur o o o o0 o o o o o0 o
28G  Lack of Jurisdiction 5§ .0 0 0 5 0 0 0 0 0
28l Failed attempt to resolve is 20 0 0 0 20 3 0 6 0 o]
284  Did not appeal to next step ] 0 0 ¢ 6 0 0 1 0 0
28K  Joint-grievance by 2 o mor 1 0 0 0 1 0" 0 0 0 0
29 Programming 5 3 p ¢ o] ] 0 0 0 (V]

277 68 a1 1 108 66 1 65 0 4]

Group Totals




Michigan Department of Correction

: R = Resolved
FACILITY N/AR YEAR 2013 MONTH g P = Partlally Resolve
AVERAGE TURNAROUND TIME: Step 6.41 days. Stepll: 10.17 days. D =Denied
X = Rejected
StepI Step IL

Category Recd R D P X/ Reed R D p X
01 Accounting 14 4 5 0 0 1 0 4 4] 0
02 Assignments 16 3 11 1 0 4 (4] 2 0 0
03 Condilions 9 7 2 ¢ o 1 0 1 0 o
04 CRP 0 0 0 0 o 0 0 0 0 0
05 Disclplinary 0 C 0 0 0 0 0 0 0 0
06 Discrimination Y] 0 0 0 0 0 0 0 0 0
07 Due Process 3 1 4 0 0 2 0 3 0 0
08 Fite & 1 0 0 0 1 0 3 0 0
C9A  Portion of foed received 0 0 0 0 0 0 0 0 0 0
09B  Nutritional value of food 0 e 0 0 0 0 0 0 o 0
09C  Sanitation of F/S 0 it 0 0] 0 0 0 0 8] 0
08D  Dietary/substitution food c ¢ o 0 0 0 0 0 4 0
09E  Food standards 4] o 0 0 0 0 0 0 0 0
09F  Vegetarian diet issue 0 0 0 o o0 0 0 0 0 0
09Z  Other food issue 0 0 0 0 0 0 ] 0 0 0
10 Good Time 0 4] 0 o 0 0 o 0 0 0
" Grievances . 0 0 0 0 o 0 0 0 0 0
12 Heaith Care 76 19 34 2 0 21 1 22 0 0
13 Industries 0 0 0 4] 0 0 0 0 0] 0
14 Library 4 1 3 0 0 1 0 0 0 0
15 Mail 3 1 3 0 0 2 0 3 0 (4]
18 Parole Board 0 0 0 0 o 0 0 0 0 0
17 Personnel 29 9 16 0 0 8 o 8 0 0
18 Policy 0 0 0 0 0 0 0 0 0 0
19 Property 20 9 17 0 0 8 0 7 1 0
20 Religion 3 1 2 o 0 0 0 0 0 0
21 Security Class 1 0] 1 0 0 0 0 0 0 0
22 Segregation o 0 0 0 0 0 0 4] 0 0
23 Telephone 0 0 0 0 0 0 Y 0 4] o]
24 Transfers 1 0 1 0 0] 0 o 0 o] 0
25 Visits o 0 0 0 0 0 0 0 0 0
26 Staff Corruption (¢} 0 1 0 0 2 0 2 0 0
27A  Decisions made by Hearin 21 0] ¢} 0 21 4 0] 2 0 0
278 Contents of PD's and OP's 3 0 0 0 4 2 0 3 0 0
27C  Adminstrative Rules and D v, 0 o] 0 0 0 0 0 0 o
27D  Parole Board Decisions 0 0 0 0 0 0 4] 0 0 0




Other

Duplicate Issues

Vague, illegible, extraneou
Multtiple Issues

Prohibited Language
Untimely

Modified Access, procedur
Lack of Jurisdiction

Failed attempt to resolve is
Did not appeal to next step
Joint grievance by 2 o mor
Programming
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Michigan Department of Correction

FACILTY N/AR  YEAR 2013 MONTH 8 g:g::?a[;;;:?esolve
AVERAGE TURNAROUND TIME: Step 11.98 days. Stepll: 16.83 days. D = Denied
X = Rejected
Step I Step II

Category : Reed R D P X|Reed R D P X
o1 Accounting 12 4 6 2 0 0o 0 0 ) 0
02 Assignments 8 3 7 0 0 5 .0 6 0 ]
03 Conditions 13 5 & i 0 1 0 1 0 0
04 CRP 0 0 0 o Gl 0 0 0 0 0
05 Disciplinary 0 @ 0 0 0 0 0 0 o 0
Cs Discrimination 1 4] 1 0 0 4] 0 o 0.0
07 Due Process 8 1 4 0 0 4 0 3. 0 0
cs8 File 1 3 2 0 o 1 0 0 0 0
09 Food 2 1 1 44 ¢] 0 0- 0 0 0
10 Good Time c ¢ o o o o o o o© o
1 Grievances 2 0 1 0 0 1 0 1 0 0
12 Heaith Care 70 23 52 6 0 14 1 22 0 1
13 Industries 0 o] 0 0 0 0 0 0 0] 0
14 Library 4 1 2 0 0 0 0 1 0 0
15 Mail 1 1 1 0 0 0 0 1 - 0 g
18 Parole Board 0 0 0 0 0 0 0. 0 0 0
17 Personnel 18 6 22 1 0 7 c L 0 ¢
18 Policy | o 0o o o o © o o o0 0o
19 Property’ 14 5§ 12 (¥ o] 8 0 7 0 0
20 Religion 4 2 3 0 o 1 ©© 1 o0 o
21 Security Class 0 0 o 0 0 0 0 0 0 0
22 Segregation 4] 0 [¢] 0 0 0 0 0 0 0
23 Telephone 0 0 0 0 o 4] 0 0 0. 0
24 Transfers 1 0 0 0 0 o 0 0 0 0
25 Visits a 0 0. t] 4] 0 0 0] 0 0
25 Staff Corruption 1 0 0 V] ¢ 0 0 0 0 0
27A  Decisions made by Hearin 15 0 0 0 12 0 0 2 0 0
278 Contents of PD's and OP_’s g 4 0 0 0 4 3 0 1 0 0
27C  Adminsirative Rules and D 0 0 0 0 0 0 0 0 -0 0
27D  Parole Board Decisions 2 0 (] o 2 0 0 0 0] 0
27Z . Other 3 0 0 0 2 0 o] 0 0 0
28A  Duplicate Issues 18 0 0 c 19 0 0 1 0 (i}
28B  Vague, illegible, extraneou 19 0 0 0 14 11 ¢] 12 0 4]
28C  Muitiple lssues 4 0 0 6o 2 o c. © 0 0
28D  Prohibited Language 2 0 - 0 ¢] 2 0 0 3 0 Y]
28E  Untimsly 23 0 0 c 20 4 0 4 0 0




Group Toftals

99

28F  Modified Access, procedur 0 0 0 0 0 0 0 0 0 0
28G  Lack of Jurisdiction 3 0. .0 0 3 0 0 o 0 4]
281 Failed attempt to resolve Is 20 0 0 0 18 4 0 8 0 0
28J Did not appeal to next step 2 0 0 0 1 2 0 1 0 t)
28K  Joint grievance by 2 6 mor 0 0 0 o 0 0 0 0 0 v}

T 29 Programming 8 1 5 0 0 3 0o .1 0 .0
T2t 86 124 10 86 1 81 o 1




Michigan Department of Correction

= R = Resolved
FACILITY N/AR YEAR 2013 MONTH 9 ' P = Partlally Resolve
AVERAGE TURNAROUND TIME: Step 9.68 days. Stepll: 12.31 days. D =Denied
- X = Rejacted

N Step I Step IX

Category Recd R D P X| Recd 'R D P X
01 Acpounting 6 3 5 (4] 0 3 0 2 0 0
02 Assignments 6 3 1 0 0 2 0 3 0 0
03 Conditions 4 4 8 1 ©of 3 0 3 0 o0
04 CRP 0 0 0 . 0 0 c 0 0 0 .0
05 Disclplinary 0 0 0 0 0 0 (4] 0 0 0
06 Discriminafion 0 0 60" 0 0 1 0 1 0 0
o7 Due Process 8 0 7 o 0 3 v 3 0 0
08 File 0 0 o o] 0 0 0 1 o} 0
g Food 1 1 1 0 o 1 0 1 0 0
10  Good Time 1 0 1 c o o o o o o
11 Grievances 0 0 1 0.0 1 0 1 0 0
12 Health Care 83 21 52 0 0 18 .0 14 o] 0
13 Industries 0 0 0 0 ey  ¢© 0] 0 ] 0
14 Library 3 1 2 1] 1] 1 0 0 0 0
15 Mail 3 1 0 0 0 0 0- O 0 0
16 Parole Board 0 0 ¢ 0 0 0 0 0 o ¢
17 Personnet 35 8 18 0 0 7 0 10 0 ]
18 Policy 0 ¢ 0 0 0 0 0 0 0 0
19 Property 8 Y 8 o 0 5 0 2 0 -0
20 Religion 2 0 1 0 0] 2 0 2 o 0
21 Security Class e 0 o o} Q 0 ¢ 0 0 0
22 Segregation 0 4] 0 0 o 0 0 0 0 0
23 Telephone 0 ¢ 0 0 0 0 0 0 0 0
24 Transfers 4] ¥ 1 0 o 1 0. 1 o 0
25  Visits Q 0 o 4] o 0 1] 0 0 0
25 - Staff Corruption 1 0 0 0 0 0 1) 0 0 0
27A  Decisions made by Hearin 19 0 0 0 21 1 0 1 0 0
27B  Contents of PD's and OP's 0 4 0 0 0 0O o 2 0 0
27C  Adminstrative Rules and D 0 o} 0 0 0 0 0 0 0 0
270  Parole Board Decisions 1 0 4] 0 1 3 4] 3 o 0
27Z  Other 1 0 0 0 2 0 0 0 0 0
28A  Duplicate Issues 2 0 o 0 3 1 0 1 o 0
28B  Vague, illegible, extraneou 32 0 0 0 34 1 0 2 0 0
28C  Multiple Issues 3 0 1¢] 0 5 1 0 1 0 0o
28D  Prohibited Language 0 ¢ o 0] 0 0 0 0 0 0
28E  Unfimely 23 0 0 0 22 4 0 3 0 0




28F  Modified Access,proceder -3 ©0 0 0 ©0of © © ©0 0 0
28G  Lack of Jurisdiction 0 0 0 0 1 0 0 0 0 0
281  Falled atemptforesolvels 27 0 0 0 28/ 3 0 4 .0 0
284 Did not appeal to next step 1 0 0 0. 2 1 C 2 0 4]
28K  Joint grievance by 2 o mor 1 0 0 0 1 0 0 0 0 0
29 Programming ) 2 1 0 0 2 0 4 0 .0

262 44 107 1 120 65 ° @ 87 4] 0

Group Totals




Michigan Department of Correction

R = Resolved
FACILITY N/AR YEAR, 2013 MONTH 10 ) ' P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 7.65 days. Stepll: 11.80 days. ) D = Denied
- 2 _ ~ X =Rejected
StepI Step IT
Category Recd- R D P X | Recd R D P X
a1 Accounting 11" 6 ] 0 3 ¢] 3 o , 0
02 Assignments 8 2 7 0 a 3 0 0 0 0
c3 Conditions 20 10 14 0 0 1 1 2 0 0
C4 CRP o6 o o0 o0 o o o o o o
o5 Disciplinary ¢ 0 0 0 0 0 0 0 V] 0
06 Discrimination 0 ¢ 0 0 0 0 0 0 0o "0
07 Due Process 5 1 4 0 4] 4 0] 2 0 0
©8 File 1 1 0 0 0 0 o 0 0 0
COA  Portion of food received 1 0 0 o of o 0 0 0 0
098  Nutritional value of food o 0 0 0 0 0 0 0 0 o]
'09C  Sanitation of F/S 6o ¢ o o0 o0 © 0o o0 o o
03D  Dietary/substitution food 0 0 0 0 0 0 (o} 0 0 0
08E  Food standards 0 G 0 o 0 0 0 0 0 0
Q9F  Vegetarian diet issue o 0 0 0 0 0 0 0 0 0
09Z  Other food jssue ¢ ¢ ©0 o0-0_.0 0 o0 0 8
10 Good Time © 0 e 0 0 0 1 0 1 0 0
11 Grlevances o ¢ - 0 o6 © 0 o0 o o
12 Health Care 59 17 46 0 9 28 1 22 0 0
13 Industries 0 0- o 0 0 4] 0 0 0 0
14 Library 3 1 2 0 0 2 0 2 0 0
15 Mail 2 1 3 0 0 1 () 1 0 0
16 Parole Board 0 0 0 0 0 0 o 0 0 D
17 Personnel 20 7 22 0 0 7 0 5 0 0
18 Policy 0 4] o 0 0} - 0 0 ¥] 0 o
12 Property 12 4 6 1 ] 3 0 5 0 0
20 Religion 3 1 3 0 0 0 0 (] 0 0
21 Security Class 0 (4] 0 0 0 ¢] 0 0 0 1]
22 Segregation 0 0 0 0 0 ¢ 0 0 0 0
23 Telephone 0 0 0 0 0 0 0 0 0 0
24 Transfers 0 0 o] 0 0 0 0 0- 0 o
25 Visits 1 0 0 0 0 o] 0 0 0 0
26 Staff Corruption - 2 ] 1 ] ] o 0 0 0 0
27A  Decisions made by Hearin 13 0 0] o 15 3 0 3 0 0
27B  Contentsof PD'sand OP's . O 0 0 0 o] c 0 0 0 0
27C ° Adminstrative Rules and D 4] 0 0 0 o] © 1] 0 0 0
27D Parole Board Decisions 1 0 0 0 1 0 0 0 0 0




Group Totals

.27Z  Other 3 o o o0 "3 o 0 o 0 .0
28A  Duplicate Issues ] 0 o o 3 2 0 2. 0 "0
- 28B  Vague, iflegible, extraneou 43 g 0 o0 47 6 ¢ 4 0 0.
"28C  Multiple lssues | 1 0 o0 0 4 1 o0 0 0o o
28D  Prahibited Language "1 0 0 G- 1 o 0 0 o .0
28E  Untimely 28 0 0 0 29 4 0 3 0 )
28F  Modified Access, procedur 2 0 a o065 0 0 0 0o .0,
28G  Lack of Jurisdiction 3 0 0 0 - 1 0 1 Q v
281 Failed attempt to resolve is 13 0 0 0 14 2 0 1 0 1
28J  Did not appeal to next step - 2 0 0 ¢ 2 .0 0 ¢! 0o 0
28K  Joint grievance by 2 o mor 1 0 0 0. 1 1 0 1.-. 0 0
29 Programming 8 1 6 0 0 3 0 0] 0 0
. 268 52 120 1. 125! 78 2 s 0 1

S



Michigan Department of Correction

FACILITY NAR  YEAR 2013 MONTH 11 R Ressivad
_ P = Partially Resolve
AVERAGE TURNAROUND TIME: Step 8.25 days. Stepll: 11.77 days. D = Denied
; . X = Rejected
Step I Step IT

Categoﬁ ) Recd R D P X | Recd R .D. P X
01 Accounting 10 6 4 0 0 0 o0 1 0, 0 -
02 Assignments 8 1.3 0 0 4 0 4 1 0
03 Conditions 13 2 § 1 0 3 1 2 0 0
04 CRP . 0 0 c 0 O 0 0 0 0 0
05 Disciplinary o 0 0 .0 0 0 0o -0 0 0
08  Discrimination 6 0 ©0 o o0 o o0 o o o©
o7 Due Process 5 0 5 0 0 1 0. 3 0 0
c3 File 1 1 0 0 of- 0 0 0 0 0
QYA Portion of food received 0 0 1 -0 0 0 o 0 0 a
098  Nutritional valus of food 0 0 0 0o 0 0. © 0 0 0
C9C _ Sanitation of F/S 6o o0 o0 ©0 o 0 ©0o 0 o0 o
09D  Dietary/substitution food 0 0 0 0 0 0 o 0 0 0
09E  Food standards 0 0 0 0 0 0 0 0 0 0
09F  Vegetarian diet issue ¢ 0 o] 0 0 0 0 0 4] 0
09Z  Ofther food issue 1 4] 0 0 0 (4] 4 0 0 0
10 Good Time 0 0 0 0 0 0 4] 0" 0 0
11 Grievances 0 - ¢ ] 0 0} 0 #] 0 ) 0
12 Health Care 62 25 29 0 ¢ 5 ¢} 21 4 0
13 Industries o} 0 4] 0 6 o 0 0 0
14 Library o B 1 3 0 of o 0 1 0 o]
15 - Mail 0 0 0 0 0 (¢] ) 0 0 0
16 Parole Board 4} o 0 o] 0 0 0 0 0 0
17 Personnel 22 7 12 o t] 4 o 3 0 0
18 Policy 0 0 0 0 (¢] 0 a o 0 0.
19 Property 7 2 7 0 0 3 © 2 o ¢
20 Religion 2 ¢ 1 o0 0 2 0 0 0 o
21 Security Class 2 0 0 0 0 0 0 0 o 0
22 Segregation 0 0 0 0 0 0 0 0 0 0
23 Telephone 0 0 0 0 0 0 0 0 0o 0
24 Transfers 0 0 -0 0 0 0 0 0 0 o
25 Visits 3 1 2 0 o 2 0 0 0 0
26 Staff Corruption 2 (¢] 1 (4] 0 1 0 1 0 (]
27A  Decisions made by Hearin 7 0 0 0 9 1 0 ] 0 0
278  Contents of PD's and OP's 0 0 0 0 0 4] 0 0 0 0
27C  Adminstrative Rules and D 0 Q 0 0 a 0 0 0 0 g
27D Parole Board Decisions 0 0 0 0 1 1 0 0 0 0



27Z " Other. , 17 ¢c 0 o 4] 0o 0 .0 o0 .o.
28A Duplicate Issues ‘5 o 0 0 5 3. 0 ° 0. 6.

. 28B - = Vague, illegible, extraneou 28 0 0 ) 0 '27: 8 0. 5 .0 1,
28C°  Multiple Issues 2--0 0 0 2 0 0 1 0o "o’
28D Prohibited Language - 0 o0 o0 0 o © 0 0 00
28E  Unimely - .. . - 18 0 0. 0 23 4 0 & 0 . ©
28F  Modified Access, procedur '~ 1 -0 0 0 1 0 0 0 0 0
. 286G Lack of Jurisdictiop - 2 ] ] 6o 2 0, O© 0 0 0
28! Failed attempt to resolve is 14 0 0 0 15 1 0o 1 0 0
28J  Did not appeal to next step 0 0 0" 0 o[. o 0. ‘¢ -0 0
28K Joint grievance by 2 o mor 2 c 0 o 2f 0 0 0, 0 "0
28 Programming 4 1 2 0 o 1 -0 3 0 ©

Grotip Totals 21 41 75 1 8] 4 1 8 5 1-




Michigan Department of Correction

FACILITY NAR  YEAR 2013 MONTH 12 ::: g::;’;;;;‘; comve
AVERAGE TURNAROUND TIME: Step 7.93 days. Stepli: 19.42 days. D = Denied
X = Rejected
Step I Step I1

Category Recd R D P X|Reed R D p X
01 Accounting 19 € 6 2 0 3 0 2 0 0
02 Assignments 10 7 4 0 0 0 1 1 0 0
03 Conditions 10 7 5 2 0] 3 0 1 1 0
04 CRP 0 c (0] 0 0 0 0 0 0 0
05 Disciplinary 0 c 0 0 0 0 0] 0 0 0
06  Discrimination 0o ¢ o0 o0 o © ©o © o o
07 Due Process 7 1 6 0 o 3 0 4 V] 0
08 File 0 0 0 Q 0 0 0 0 0 0
C9A  Portion of food received 3 0 0 0 1] 1 0 1 0] 0
08B  Nutritional value of food 0 0 0 0 o 1] 0 0 0 Q
03C  Sanitation of F/S 0 0 0 0 o 0 (] 0 0 0
03D  Dietaryfsubstitution food 0 e 0 0 0 0 0 0 0 0
09E  Food standards 1 4] 0 0 0 0 0 0 0 0
09F  Vegetarian diet issue 0 4] 0 0 0 0 0 0 0 0
09Z  Other food issue 2 0 2 0 0 0] 1] 0 ] 0
10 Goad Time 1 0 1 0 0 0 0 0 0 0
11 Grievances ¢ 0 0 0 0 0 0 0 0 0
12 Heaith Care 47 21 31 0 o} 27 0 10 2 0
13 Industries 0 0 0 0 0 0 0 0 0 0
14 Library 2 1 1 0 o 1 ©0 1 0 o
15 Mail 2 0 0 0 0 0 0 0 0 0
16 Parols Board 0 0 0 0] 0 0 0 0 0 0
17  Personnel 23 8 11 0 0 10 0 9 2 0
18 Policy 0 0 0 0 0 0 0 0 0 (4]
19 Property 14 2 8 0 0 2 0 2 o 0
20 Religion 2 2 1 0 0 1 0 2 0 0
21 Security Class 1 1 2 0 0 0 0 0 0 0
22 Segregation 0 0 0 0 0] 0 4] 0 o] 0]
23 Telephone 1 0] 0 4} 0 0] 0 o 0 0
24 Transfers 0 0 0] 0 0 0 0 0 0 0
25 Visils 2 1 0 0 0 Q 0 2 0 0
26 Staff Corruption 0 0 1 4] 0] 1 0 1 0 o]
27A  Decisions made by Hearin 21 0 g 0 22 7 0 6 0 0
278  Contents of PD's and OP's L] 0 0 0 4 2 0 0 0 0
27C  Adminstrative Rules and D 0 o] 0 0 0 0 0 0 0 4]
27D  Parole Board Decisions 0 0] 0 0 0 0 0 1 0 o




Group Totals

27Z . Other 1 0 0 o 1 0 0 0 4] 0
28A  Duplicate Issues 11 Q G e 10 2 0 4 a 0
288  Vague, illegible, extraneou 30 ¢ 0 0 38 10 0 11 0 0

28C  Multiple Issues 5 i 0 0 3 0 0 0 0 o,
28D  Prohibited Language ¢} o] 0 0 0 0 g 0 0] ¢]
28E  Untimely 25 C 0 0 22 4 0 4 0o o
28F  Maodified Access, procedur 1 0 0 0 1 0 0 0 0 0
28G . Lack of Jurisdiction 3 e 0 0 3 1 0 4] 0 0
28i Failed attempt fo resolve is- 13 o 0 0 15 5 0 2 0 o
28J Did not appeal to next step 4 0 0 0 4 1 0 1 0 8]
28K Joint grievance by 2 o mor 3 0. 4@ 0 3 0 0 0 0 0
129 Programming 4 5 0 0 0 1 0 1 0 0
273 62 79 4 126 85 1 66 5 0




